
 
 

 

 
 
 

Case Study – Bryan’s Story 
 

 
“I am much happier with my broadband service since switching to 
fibre, it is more consistent with no drop-outs and the installation 

 was very simple”
Bryan Evans of Tarvin near Chester 
 
 
 
Bryan Evans of Tarvin near Chester recently took 
advantage of the arrival of Superfast fibre 
broadband in his village and has seen his speed 
rise from around 5Mbps to over 35Mbps. Bryan is 
taking full advantage of his new service and 
enjoying the ability to Skype with friends and 
relatives, using TV catch-up services, following 
stock market trends and is a keen eBay user. 
 
Bryan said: “The switch-over was much more 
straightforward than I had imagined; the engineer 

came on the day I arranged 
with my internet service 
provider and also gave me 
some helpful advice on how 
to get the best possible 
speed by simplifying the 
wiring in my home - I would 
now definitely recommend 
upgrading!” 
 
 
 
 
 

 


