
 
 

 

 

 
 

Case Study – Mike’s Story 
 

 
“We’ve now gone from 5Mbps to 75Mbps, and the difference has 
been huge! Mike Gibbons – Sandymoor, Halton 

 
 
 
Since its upgrade to fibre in October 2014, one of the 
first Sandymoor residents to upgrade to fibre has been 
Mike Gibbons; who is also the Managing Director of 
Definteco Ltd based in Runcorn who specialise in the 
design and project management of integrated 
technology solutions, including audio visual systems, 
security, and data networks, for installation onto super 
yachts worldwide. (www.definteco.com) 
 
Mike is now in the often common situation whereby his 
home speed is now faster than his office, so it will mean 
he can spend more time working from home and with 
his family. Mike takes up the story:  
 
“With two teenage daughters we are heavy users of social media, streaming films and 
catch-up TV – and it’s all now happening instantly, whereas before fibre it was a slow 
and frustrating process keeping everyone online and entertained. For my business 
things are now much better too, I can upload and download large files and technical 
drawings, video conference with clients and as I travel a lot, my family can now keep in 
touch with me via video calls wherever I’m working.” 
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